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Viewing Patient Web Portal Records

Please see the instructions listed below for Patient Web Portal registration, usage, and troubleshooting.

Patient Web Portal Registration

Before using the Patient Web Portal, patient records must be sent to the Patient Web Portal from EyeMD
EMR™ and the patient must register for an account. They will need to know the exact First Name and Last Name
as it is saved in EyeMD EMR™, SSN (or Insurance Policy ID), DOB, a valid email address, and the initial password
set in Options > Interface Options (Default is 1234).

1. Direct the patient to www.myeyecarerecords.com and have them register by clicking the Registration link.
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2. The patient will fill in the registration form asking for name, SSN (or Insurance Policy ID), DOB, Email,
Initial Password (1234), and a New Password. The patient must enter this information exactly as it appears
in EyeMD EMR™, After filling in the form fields, click the [Submit Registration] button.
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Note: If the patient enters their information differently than it is saved in EyeMD EMR™, then they will get
the Registration Not Accepted screen. They will need to click on the click here link and reenter the
information exactly as it appears in EyeMD EMR™.

MyEyeCareRecords.com
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3. After the patient has registered successfully, they will get a "Successfully Registered...” pop-up. Click [OK]
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to be taken back to the Log In screen.

X
The page at https://secure.myeyecarerecords.com says:

Sucessfully Registered, You will now be taken back to the logon
page.

OK

Accessing the Patient Web Portal

1. Go to www.myevyecarerecords.com and log into the Patient Web Portal using the Email Address supplied
during registration and the New Password, then click the [Log In] button.

MyEvelareRecords.com
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First time users

2. Click on the View Document link to view the visit record
Note: Make sure pop-ups are allowed for this site.
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From this screen, the patient can view their record, transmit it to another provider as well as download it
to their computer.

o R
oy

Patient's can also send messages to and receive messages from the doctor in the web portal. Patient
messages can be retrieved and sent by the doctor in Intraoffice Messaging.
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5. When finished, click the [LOGOUT] button.
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